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QUERY REPORTING AND ANALYSIS TOOL
Proposals Due 5:00 p.m. PDT, June 20, 2003.
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XIII. INTRODUCTION
This document is a Request for Proposal (“RFP”) for a tool permitting State Bar staff easily to query DB2/400 data on an ad hoc basis.
The State Bar of California (“State Bar”), created in 1927 by the Legislature and written into the constitution as a judicial branch agency in 1966, is a public corporation within the judicial branch of state government.  In accordance with the State Bar’s procurement policies, contracts estimated to be in excess of $50,000 are subject to formal competitive bidding.  As a governmental agency, the State Bar typically receives governmental pricing and contract terms and conditions.
The State Bar has two production AS400s that are RISC based and are at level V4R5 and intends to upgrade to V5R2 by June of 2003.  Currently the PC operating systems are Windows NT and Windows 2000.  All PC’s communicate with the AS400s via IBM Client Access software or ASNA DataGate (see http://www.asna.com/products.asp).  The server software is Windows 2000.  The State Bar prefers a solution that is compatible with its current technical environment and experience.
The State Bar wishes to purchase a product that will allow staff to easily query DB2/400 data on an ad hoc basis.  Over the years IT has developed custom applications for most of the business units and included custom reports.  Although these reports were programmed to be as flexible as possible, new requirements have required that programmers modify or create a new report.  We would like to have a product that allows end users to easily create new reports.  Although there are query tools for the DB2/400 database, the learning curve is very high and an end user must be very motivated to learn data file associations to produce accurate reports.  The database is relational and normalized to a 2.5 level structure.  This means that we have chosen to keep the current member address as part of a member’s main data file and hold address history in another file, for example.  We would like this product to ‘flatten’ the database so that end users will not need to know how to associate data.

The State Bar would also like to allow the end user to produce analytical reports including charts and graphs.  After a summary report is produced we would need to be able to drill down to the detailed data that produced the summary.

The State Bar anticipates that up to 50 users would create reports and up to 500 users would run reports.  Up to 5 people would create views of the database.

Vendor finalists will be asked to demonstrate the set up and execution of a view and create a report.  The State Bar will provide a script and test library with relational data so that vendors can demonstrate how to flatten the files and then demonstrate end user access to the data.






II. SCOPE OF WORK  
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1. Database

1.1. Describe how the product proposed creates database relationships.  We currently have case files that have a master case record with multiple complainants, and multiple transactions against the master. This would be analogous to a customer master with multiple orders and multiple inventory items associated with the customer.  The proposal should explain how the product would ‘flatten’ that view.  
1.2. Describe how the product would handle presentation, sorting and manipulation of dates stored in eight-digit numeric data elements in CCYYMMDD format, and times stored in four-digit numeric data elements in HHMM format.  

1.3. Describe the connectivity options available to link the product to DB2/400 and explain which option would be preferable and why.

1.4. When extracting metadata from DB2/400 for use in the product, explain how the information is extracted from the database and the data element descriptions included in that information.  The proposal should also explain the various options for controlling the display of data attributes and the order in which they are displayed (e.g., showing data element description before data element name).

1.5. Describe whether the product can use Excel, Word, WordPerfect and PDF formats for ad-hoc query reports and explain how any such outputs are generated.

1.6. Describe cubes, how they work and how they could benefit the State Bar of California.

2. Support

2.1. Describe the steps that IT would need to take to implement the product.

2.2. Describe daily/weekly IT support activities. 

3. User Interface

3.1. Describe the steps the end user would take to create a report.

3.2. Describe the steps the end user would take to run a predefined report.

3.3. Describe how charts and graphs are created.

3.4. Describe the process for generating summary and detailed reports and any extent to which drilling down is relevant.

3.5. If your product can be accessed via the Web, explain how such access is accomplished and any limitations of access in this manner.  Explain whether the product can be integrated with the Web component of the State Bar’s document management system, the Hummingbird Web Portal.

3.6. Describe the steps by either the end user or an IT person to create a dashboard display.

3.7. Describe the steps an end user would take to schedule reports and any scheduling functionality that is included in your product.

3.8. Describe the user interface that can be built within the product to enable end users to enter report selection/sort data (i.e. date ranges, cases, judges, etc.).  Explain controls such as list/combo boxes, calendars, radio buttons and check boxes be utilized.

3.9. Describe the security scheme used in the product.

4. Training

4.1. Describe the types of training available for the product and any options for training on-site and at training centers.

4.2 Describe user groups.
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III. GENERAL INFORMATION

A. Submission Requirements

Please submit an electronic copy via e-mail your proposal no later than 5:00PM PDT. on June 30, 2003.  Any proposal shall constitute an irrevocable offer for 60 days following the deadline for submission.  All responses to or questions regarding the RFP should be submitted, by e-mail only, to:

Cathy Hamilton
The State Bar of California
180 Howard Street

San Francisco, California 94105-1639
Tel. 415.538.2236
Fax 415.538.2592
Cathy.Hamilton@calbar.ca.gov
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Responses to the RFP must contain the following information:
1.
Qualification statement of bidder, including:
· A history of the firm;

· Description of the qualifications of the project director and other staff proposed to work on the project; and

· A description of similar projects completed by the bidder including formal project management, change control procedures and accessing DB2/400 data.

2. 
A detailed proposal describing the approach and methods used to accomplish the required work, including a timeline and deadlines for all tasks and a description of the resources to be employed that will insure timely completion of the project.


3.
A minimum of three references, including contact name and phone number, from organizations that have used your services for similar projects.



4.
Evidence that vendor, if a corporation, is in good standing and qualified to conduct business in California, and copies of business licenses, professional certifications or other credentials.


5. 
A most recent annual report, including financial data 
and an indication of resources dedicated to research and
 development.
 6.
A detailed breakdown of project costs, including project plans priced on a not-to-exceed basis and the methodology used to determine pricing.  
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C. REJECTION OF PROPOSALS

The State Bar reserves the right to reject any or all submissions in whole or in part for any reason without incurring any cost or liability whatsoever.  All proposals will be reviewed for completeness of the submission requirements.  If a proposal fails to meet a material requirement in the Request for Proposal or if it is incomplete or contains irregularities, the proposal may be rejected.  A deviation is material to the extent that a response is not in substantial accord with the requirements in the RFP. 

Immaterial deviations may cause a bid to be rejected.  The State Bar may or may not waive an immaterial deviation or defect in a proposal.  The State Bar's waiver of an immaterial deviation or defect shall in no way modify the RFP or excuse a vendor from full compliance with solicitation document specifications.  

All bids may be rejected in any case where it is determined that the proposals are not really competitive, where the cost is not reasonable, when the cost exceeds the amount expected, or when the bidding process demonstrates that the RFP is inadequate.

Proposals that contain false or misleading statements may be rejected if in the State Bar's opinion the information was intended to mislead the State Bar regarding a requirement of the RFP.

D. EVALUATION PROCESS AND “HIGHEST-SCORED VENDOR”

An evaluation team will review in detail all proposals that are received to determine the highest-scored vendor, under the criteria listed below.
The State Bar reserves the right to determine the suitability of proposals on the basis of a proposal's meeting administrative requirements, technical requirements, the review team's assessment of the quality and performance of the product and service proposed, and cost.

During the evaluation process, the State Bar may require a vendor's representative to answer questions with regard to the vendor's proposal.  Failure of a vendor to demonstrate that the claims made in its proposal are in fact true may be sufficient cause for deeming a proposal non-responsive.

The following criteria will be used in reviewing and comparing the proposals and in determining the “highest-scored vendor.”  The weight to be assigned to each criterion appears following each item:

1) Responsiveness of the proposal to original specifications set forth in the RFP, including those in Section IV applicable to contracting (30%);

2) The technical ability, capacity, and flexibility of the vendor to perform the contract in a timely manner, including demonstrated success in projects with similar requirements and any other contracts with the State Bar (20%);

3) The financial viability of the vendor as evidenced by standard financial reports and by related factors such as its business plan, market position, and strategic partnerships (20%);

4) The total cost of the proposal solution.  Costs will be evaluated only if a proposal is determined to be otherwise qualified. Costs should be itemized by type to allow the State Bar to implement the solution over the term of the contract. (30%).
Finalists in the evaluation process may be asked to conduct a product demonstration in connection with their proposals.  Demonstrations are expected to be conducted during the second week of the evaluation period as necessary at the sole discretion of the State Bar.  Product demonstrations will be held at a location mutually acceptable to the State Bar and the finalist or at the following location:

State Bar of California
180 Howard Street

San Francisco, CA 94105-1639

415-538-2000

A vendor selected for a demonstration will be solely responsible for any expenses, including travel, incurred in connection with a demonstration.

E. AWARD AND EXECUTION OF CONTRACT

Subject to the right of the State Bar to reject all bids, the highest-scored vendor will be awarded the contract.

Notice will be posted at the State Bar’s offices at 180 Howard Street, San Francisco, CA and sent electronic mail to vendors no later than July 31, 2003 of the Bar’s intention to award the contract to the highest-scored vendor.  It is anticipated that final selection of the vendor will be made by August 7, 2003.  The evaluation team will select a winning proposal subject to any approvals granted by the Board of Governors.  Upon selection, a contract will be executed with the winning vendor in due course.

Optimally, the State Bar would like implementation to begin in the third quarter of calendar year 2003, with installation of basic components completed by the end of the fourth quarter of calendar year 2003.

Questions regarding the State Bar's award of any business on the basis of proposals submitted in response to the RFP, or on any related matter, should be addressed to Cathy Hamilton.
Vendors are specifically directed not to contact any State Bar personnel for meetings, conferences or discussions related to this procurement, other than those specified in this RFP.  Unauthorized contact of any State Bar personnel may be cause for rejection of a vendor’s RFP response.
F. ERRORS IN THE RFP

If a vendor submitting a proposal discovers any ambiguity, conflict, discrepancy, omission, or other error in the RFP, the vendor should immediately provide the State Bar with written or electronic notice of the problem and request that the RFP be clarified or modified.  Without disclosing the source of the request, the State Bar may modify the document prior to the date fixed for submission of proposals by issuing an addendum to all vendors to whom the RFP was sent.

If prior to the date fixed for submission of proposals, a vendor submitting a proposal knows of or should have known of an error in the RFP but fails to notify the State Bar of the error, the vendor shall bid at its own risk, and if the vendor is awarded the contract, it shall not be entitled to additional compensation or time by reason of the error or its later correction.

G. QUESTIONS REGARDING THE RFP

Should any vendor find discrepancies, omissions or ambiguities in this RFP, the vendor should contact Ms Hamilton by e-mail and request an interpretation.  All questions submitted will be answered via electronic mail to all potential vendors.
 
If a vendor's question relates to a proprietary aspect of its proposal or bid and the question would expose proprietary information if disclosed to competitors, the vendor may submit the question in writing via electronic mail, conspicuously marking it as “CONFIDENTIAL.”  With the question, the vendor must submit a statement explaining why the question is sensitive.  If the State Bar concurs that the disclosure of the question or answer would expose proprietary information, the question will be answered, and both the question and answer will be kept in confidence.  If the State Bar does not concur regarding the proprietary nature of the question, the question will not be answered in this manner and the vendor will be notified.

If a vendor submitting a proposal or bid believes that one or more of the solicitation document's requirements is onerous or unfair, or that it unnecessarily precludes less costly or alternative solutions, the vendor may submit a written request that the RFP be changed.  The request must set forth the recommended change and the vendor's reason for proposing the change.  Any such request must be submitted to the State Bar no later than 5:00p.m. PDT on June, 13, 2003.

H. ADDENDA

The State Bar may modify the RFP prior to the date fixed for submission of proposals by emailing an addendum to the vendors to whom the RFP was sent.  If any vendor determines that an addendum unnecessarily restricts its ability to bid, it must notify the State Bar no later than one (1) day following the receipt of the addendum.

I. WITHDRAWAL, RESUBMISSION, OR MODIFICATION OF PROPOSALS

A vendor may withdraw its proposal at any time prior to the deadline for submitting proposals by notifying the State Bar in writing of its withdrawal.  The notice must be signed by the vendor.  The vendor may thereafter submit a new or modified proposal, provided that it is received at the State Bar no later than the deadline.  Modification offered in any other manner, oral or written, or received after the deadline for submitting proposals will not be considered.  All figures entered on the cost sheets must be clearly legible.  Proposals cannot be changed after the evaluation process begins.

J. PROTEST PROCEDURE

A vendor submitting a proposal may protest the award if it meets all the following conditions:

1) The vendor has submitted a proposal that it believes to be the most responsive bid, under the criteria set forth herein;

2) The vendor believes that its proposal meets the State Bar's administrative and technical requirements, proposes services of proven quality and performance, and offers a competitive cost to the State Bar; and

3) The vendor believes that the State Bar has incorrectly selected another vendor submitting a proposal for award.

A vendor submitting a proposal who is qualified to protest should contact:

Bill Brauer
The State Bar of California
180 Howard Street

San Francisco, California 94105-1639


Tel. 415.538.2543
Fax 415.538.2389 

Bill.Brauer@calbar.ca.gov
If Mr. Brauer is unable to resolve the protest to the vendor's satisfaction, the vendor should file a written protest which must be received at the State Bar within five (5) working days of the notice of intention to award contract.  The written protest must state the facts surrounding the issue and the reasons the vendor believes the award to be invalid.  The protest must be sent by certified or registered mail or delivered personally to:

Sam Quan

The State Bar of California
180 Howard Street

San Francisco, CA 94105-1639

sam.quan@calbar.ca.gov
Tel. 415.538.2000

A receipt should be requested for hand-delivered mail.

Protests will be reviewed and decided by the State Bar’s Award Protest Team in accordance with the State Bar’s protest procedures within thirty (30) days after the State Bar issues written acknowledgment of the protest.  In the event that a protest is filed, the contract award will be postponed pending resolution of the protest.

K. NEWS RELEASES/PUBLIC COMMUNICATIONS
Public communications of any nature pertaining to the award of a contract may not be made without the prior written approval of the State Bar.

L. DISPOSITION OF MATERIALS

All materials submitted in response to an RFP will become the property of the State Bar and will be returned to the vendor only at the State Bar's option and at the expense of the vendor submitting the proposal or bid.  One copy of a submitted proposal will be retained for official files and become a public record.   However, any confidential material or proprietary material submitted by a vendor that was clearly marked as such will be returned upon request.  Remaining non-confidential material in the proposal, including proposed cost and compensation, will be maintained for the Bar’s official files and will be subject to public inspection.
IV. CONTRACTING REQUIREMENTS

Upon selection of a vendor, the terms set forth in this RFP are to be embodied in a definitive agreement containing such additional covenants and other provisions as may be mutually acceptable.  Vendor’s agreement to contract on the terms set forth in this RFP shall be presumed, unless specifically reserved by the vendor in its submission materials.
The State Bar contemplates that, in addition to the scope of services described in this RFP, final agreement between the State Bar and the selected vendor will include, without limitation, the following principal terms:    
A. TIME IS OF THE ESSENCE

Time is of the essence with respect to vendor's performance of the services to be provided in the final agreement.  It is assumed any proposed solution will be fully operational six months from the implementation date.
B. TERM

To the extent that the vendor’s proposal cannot be implemented within one year or incorporates multi-year licenses or services, the State Bar anticipates a multi-year contract not exceeding five (5) years.  All costs associated with a multi-year contract must be presented in the vendor’s proposal.

C. RIGHTS TO INTELLECTUAL PROPERTY

The State Bar shall retain sole and exclusive ownership of any concepts, artwork, graphic design, layout, product customizations, or programs created pursuant to this agreement.

During the term of the agreement and upon termination thereof for any reason whatsoever, including breach by the State Bar, information, data, and images provided by the State Bar will be the property of the State Bar or other third party vendors.  Vendor will refrain from disclosing any and all such information, data and images to any third party without first obtaining the written consent of the State Bar.  Vendor will not use or permit a third party to use any of the work product in connection with the project without the prior written consent of the State Bar.  

Nothing in the agreement conveys to vendor any right or interest in or to any intellectual property owned by the State Bar or its sub-entities, including but not limited to the State Bar Graphics, content, management reports, departmental profiles, and any other customization work on selected reporting tool for use at the State Bar.

Notwithstanding the above, during the term of the agreement and upon termination thereof for any reason whatsoever including breach by vendor, the proprietary information used by vendor for the State Bar, including but not limited to the source, object codes (software code), trademarks and trade secrets, BUT NOT including the concept, layout, implementation strategy and planning, or programs prepared by vendor for the State Bar which will remain the property of vendor. 

D. WARRANTIES AND REPRESENTATIONS

To the extent that third party manufacturers have made to vendor any warranties or other commitments regarding products or services that the vendor has included in its proposal to the State Bar, vendor will assign to the State Bar all of such manufacturers’ warranties and commitments.

For any customized applications prepared by vendor, vendor will provide a one-year warranty.

Vendor will warrant and represent that it possesses such expertise, experience and resources to perform the scope of services required in a diligent, timely and professional manner consistent with the standards of the industry. Vendor will supply at all times an adequate number of well-qualified personnel to perform the work. 

Vendor will warrant that its solution shall conform to and be reasonably free of error and/or defects in material and workmanship, and fit for the purpose for which it is to be used.  Vendor will, at its sole cost and expense, promptly perform any and all corrections of error that occur as a result of its own, its contractors’ or subcontractors’ negligence, make any corrections and modifications to the solution necessary or desirable to cure any non-conformity with the Specifications, and repair said system or components so as to remedy any defects in material and/or workmanship.

Vendor will represent and warrant that the solution will not infringe any copyright or other proprietary right (including trade secrets) of any third party, and that vendor has full authority to grant all rights to the State Bar hereunder.

Vendor will represent and warrant that no claim, regardless of whether embodied in an action past or present, of infringement of any patent, copyright, trademark, or other intellectual property right, has been made or is pending against vendor or any entity from which vendor has obtained such rights relative to the proposal presented to the State Bar hereunder.

E. ALTERNATIVE RESOURCES

The chosen vendor should have sufficient alternative resources so the State Bar’s project can be completed by deadline in the event that the vendor’s primary resource cannot complete the project as planned.  In the event that the use of alternative resources results in additional expense to the State Bar, vendor will reimburse the State Bar for such expense.

F. ACCEPTANCE TESTING

The State Bar will work with the chosen vendor to define an acceptance test plan that will enable the State Bar to determine the success of the reporting tool.  In the event the solution fails the acceptance test, the State Bar reserves the right to terminate this agreement with no charges or penalties, reject all portions of the of the reporting tool, if any, previously accepted and shall thereupon be entitled to a return of all amounts paid to Vendor.    Termination shall be in addition to, and not in lieu of, any other rights and remedies that State Bar may have under this agreement, or at law or equity.
G. PAYMENT SCHEDULE

The agreement will include a payment schedule providing for compensation to be paid in increments as project milestones are completed.  The final percentage of payment will be withheld pending favorable completion of acceptance testing.
H. TERMINATION

The agreement may be terminated by the State Bar, in its sole discretion, upon thirty days' written notice to vendor.  In the event of such termination not due to the default by vendor under the agreement, vendor's sole compensation will be (1) performance fees for completed deliverables as set forth in the agreement, (2) an amount determined on a pro rata basis on percent completion for those deliverables in progress but not completed, and (3) reasonable fees for program shutdown based on actual documented costs incurred by vendor, including but not limited to personnel termination costs; provided, however, that vendor will not be paid for any services associated with any work or service which was not authorized by the State Bar pursuant to the agreement.
The agreement may be terminated by the State Bar upon five days’ written notice to vendor in the event vendor is in Default as defined in the agreement.  Upon notice of termination, vendor will deliver to the State Bar any and all work product completed and paid for by the State Bar within thirty days of said notice.  In addition, vendor will be liable to the State Bar for the difference between vendor’s bid price and the actual cost of performing work by the second lowest vendor or by another vendor.

The agreement will automatically terminate on the occurrence of any of the following events: (a) bankruptcy or insolvency of either party; (b) failure to comply with federal, state or local laws, regulations or requirements that materially affect the agreement, or (c) expiration of the agreement.
I. APPROPRIATION OF FUNDS

If the term of the agreement extends into fiscal years subsequent to that in which it is approved, such continuation of the contract is subject to the appropriation of funds for such purpose by the Legislature.  If funds to effect such continued payment are not appropriated, vendor agrees to take back any affected equipment, products, software, or hardware furnished under this agreement, terminate any services supplied to the State Bar under this agreement, and relieve the State Bar of any further obligation therefor.

The State Bar agrees that if the above is invoked, equipment will be returned to vendor in substantially the same condition in which it was delivered to the State Bar, subject to normal wear and tear.  The State Bar further agrees to pay for packing, crating, and transportation to vendor’s nearest facility.
J. INDEMNITY OBLIGATIONS OF VENDOR



 To the fullest extent permitted by law, vendor agrees to protect, indemnify, defend and hold State Bar (its Board of Governors, officers, agents, and employees, as the same may be constituted now and from time to time hereafter) (the "Indemnities") entirely harmless from and against any and all liability, losses or damages or any expenses or costs whatsoever to State Bar, including reasonable attorneys' fees and costs, as a result of any claims, demands, damages, costs or judgments against State Bar arising directly or indirectly from or in connection with (a) any breach of this agreement, (b) any actual or alleged negligent act, negligent error or omission, intentional misconduct of, or violation of any law by vendor, vendor's employees, subcontractors, agents, representatives or assigns (collectively, the "vendor's agents") in the performance or non-performance of the professional services required to be performed by vendor under the agreement; or (c) State Bar's enforcement of its rights under this indemnity provision.  Vendor’s obligations under this indemnity will survive the expiration and termination of this agreement.

Vendor will further defend, indemnify and hold harmless State Bar (its Board of Governors, officers, agents, and employees, as the same may be constituted now and from time to time hereafter) from and against any and all liability, losses or damages or any expenses or costs whatsoever to State Bar, including reasonable attorneys' fees and costs, as a result of any claims, demands, damages, costs or judgments against State Bar based on allegations that, as a consequence of the services rendered hereunder, any program or software designed, developed, amended, merged or restructured, or any part thereof, alone or in combination with other programs or software, infringes on any patent or copyright or misappropriates a trade secret.  If any such program or software or any part thereof, is held to constitute an infringement or misappropriation, and use of the program or software is enjoined, vendor will, at its own expense, either: (1) procure for State Bar the right to continue to use the program or software or part thereof; (2) replace the program or software with a non-infringing replacement, provided that such replacement does not compromise performance and otherwise meets State Bar's specifications; or (3) modify the program or software to make it non-infringing, provided that such modification does not compromise performance and otherwise meets State Bar's specifications.

In the event both State Bar and vendor are named as defendants in the same civil action, and State Bar determines that a conflict of interest exists between the parties, Vendor will agree to provide, at its own cost, independent counsel for State Bar.  State Bar may, at its option, designate its Office of General Counsel as equal participating counsel in any litigation wherein vendor defends State Bar.

K. INSURANCE OBLIGATIONS OF VENDOR

The vendor will agree to provide and keep in full force and effect during the term of the Agreement, at the vendor's own cost and expense, the following insurance policies for the joint benefit of the vendor and the State Bar, with an insurer reasonably acceptable to the State Bar:

1) Commercial general liability insurance with a general aggregate limit (other than products/completed operations) of at least Two Million Dollars ($2,000,000.00); at least One Million Dollars ($1,000,000.00) personal and advertising injury limit; at least One Million Dollars ($1,000,000.00) premises and operations limit; at least One Million Dollars ($1,000,000.00) each occurrence limit;
2) Workers' compensation coverage as required by law, together with employer liability coverage with limits of not less than One Million Dollars ($1,000,000.00) per occurrence.
3) Comprehensive automobile liability insurance covering owned, leased, hired and non-owned vehicles with at least One Million Dollars ($1,000,000.00) combined single limit.
4) Professional Liability insurance with general aggregate limit of Two Million Dollars ($2,000,000.00); each claim limit.
The vendor should provide the State Bar with true and correct copies of its insurance policies required above, and certificates of such insurance within seven (7) days following the execution of the Agreement.  Each such policy of insurance should name the State Bar as an additional insured and should state that such policy or policies shall be primary and that any insurance carried by State Bar shall be non-contributing with respect thereto.  Each such policy of insurance maintained pursuant to the agreement should provide for thirty (30) days' prior written notice to the State Bar in the event of cancellation or reduction in coverage or amount.  If vendor fails to secure and maintain insurance policies complying with the provisions of the agreement, the State Bar may secure the appropriate insurance policies and the vendor will pay upon demand the cost of same to the State Bar or the State Bar may terminate the agreement.  In addition to the insurance required to be obtained and maintained by the vendor, if the vendor assigns any portion of the duties under the agreement in accordance with the terms thereof, each subcontractor or assignee will purchase and maintain the same insurance coverage required hereunder.

The vendor should immediately notify the State Bar if the vendor's commercial general liability insurance contains restrictive endorsements other than those restrictive endorsements normally included in the State of California.  If the vendor's commercial general liability insurance contains such restrictive endorsements, the vendor shall have five (5) business days to remove said restrictions.  If the vendor is unable to do so, the State Bar may terminate the agreement in accordance with the agreement, except that notwithstanding anything to the contrary, the State Bar will only be required to give the vendor two (2) days' notice of such termination.

L. CONFIDENTIALITY AND PUBLICITY

Vendor should retain all confidential information provided by the State Bar in the strictest confidence and will neither use it nor disclose it to anyone other than employees requiring the information to perform services under the agreement entered into between the State Bar and vendor without the prior written consent of the State Bar.  If requested by the State Bar, Vendor and any of its employees, subcontractors or agencies will sign an appropriate confidentially agreement.  The State Bar retains the right to enjoin any unauthorized disclosure in an appropriate court of law.  Vendor will not issue any public announcements concerning the State Bar without the prior written consent of the State Bar.
M. CONFLICT OF INTEREST

Vendor will immediately notify the State Bar, in writing, of any potential or actual conflicts of interest that arise or exist between or among the State Bar and any other persons and/or entitles for whom Vendor provides services.

The State Bar, as a public corporation, is subject top statutorily mandated conflict of interest codes.  (See Business and Profession Code section 6036; Government Code sections 82019 and 82048).  Vendor will familiarize itself with the State Bar’s conflict of interest codes and avoid any and all situations that could result in violation of the provisions of said codes.
N. ARBITRATION

 SEQ CHAPTER \h \r 1Any question, claim or dispute arising out of or in connection with the agreement or this Addendum which is in excess of Five Thousand Dollars ($5,000.00) will be referred to binding arbitration.  Such arbitration will take place before one (1) arbitrator in the City and County of San Francisco, and will be conducted in accordance with Part 3, Title 9 of the California Code of Civil Procedure.  The arbitrator will be bound to apply legal principles in accordance with California law, without regard to its conflict of laws principles, unless the alleged claim or dispute is otherwise pre-empted by federal law.  By agreeing to this arbitration clause, neither party waives applicable defenses or immunities available to it under California or other applicable laws, including but not limited to California Government Code section 810 et seq.  Any arbitration demand made under this clause must be made no later than one year from the expiration or termination of this agreement.  The cost of the arbitration will be borne equally by the parties.  Disputes of Five Thousand Dollars ($5,000) or less will be handled in Small Claims Court in the City and County of San Francisco.  
O. SUBCONTRACTS

Vendor may subcontract with other qualified firms or individuals as required to complete all, or a portion of, the Work, subject to the approval of the State Bar.  Vendor will clearly describe the reason for using any subcontractors, the specific role of each subcontractor, and the relationship between vendor and its subcontractor, which will be maintained during the term of the agreement.  Any such proposed subcontract will be subject to the written approval of the State Bar, not to be unreasonably withheld, prior to award of such subcontract by vendor.  No subcontract will be approved unless vendor provides a written guarantee that vendor's firm will be contractually obligated to assume all responsibilities and the insurance requirements set forth above.

Vendor will be responsible for the performance, in accordance with the agreement, of all subcontracted work and vendor will be liable to the State Bar for such performance as if such subcontracting had not occurred.  Substitution or addition of subcontractors will be permitted only as authorized in writing by the State Bar.
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