TiTLE 3. PROGRAMS AND SERVICES
Adopted July 2007

DivISION 5. PROVIDERS OF PROGRAMS AND SERVICES

Chapter 1. Providers of Continuing Legal Education

Article 1. Global provisions

Rule 3.600 Definitions

(A)

(B)

(€)

(D)

(E)

(F)

(G)

(H)

An “MCLE activity” is minimum continuing legal education that the State Bar
approves as meeting standards for MCLE credit.

A “provider” is an individual or entity approved by the State Bar to grant MCLE
credit for an MCLE activity.

A “Single Activity Provider” is approved to grant credit for a single MCLE activity
after submitting an application for approval of the activity in accordance with
State Bar procedures and paying the appropriate processing fee.

A “Multiple Activity Provider” is approved to grant credit for any MCLE activity
that complies with the terms of the Multiple Activity Provider Agreement.’

“MCLE credit” is the number of credit hours that a licensee may claim to meet the
requirements of these rules.

A “credit hour” is sixty minutes actually spent in an MCLE activity, less any time

for breaks or other activities that lack educational content. A credit hour is reported
to the nearest quarter hour in decimals. MCLE credit includes time for introductory
and concluding remarks and for questions and answers.

An “approved jurisdiction” is recognized by the State Bar as having MCLE

requirements that substantially meet State Bar standards for MCLE activities and
computing MCLE credit hours in a manner acceptable to the State Bar. Approved
jurisdictions are listed on the State Bar website.

A “participatory activity” is an MCLE activity for which the provider must verify
attendance. Participatory activities may be presented in person or delivered by
electronic means.

! Business & Professions Code § 6070 (b) provides that programs offered by the California District
Attorneys Association and the California Public Defenders Association are deemed to be approved MCLE.
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n A “self-study activity” is any MCLE activity identified in Rule 2.83. Self-study
activities may be presented in person or delivered by electronic means.

()] “State Bar MCLE Activity Auditors” are individuals designated by the State Bar to
conduct audits of MCLE activities on behalf of the State Bar for the purpose of
evaluating compliance by providers with these rules.

Rule 3.600 adopted as Rule 3.500 effective January 1, 2008; renumbered as Rule 3.600 effective November
4, 2011, amended effective July 1, 2014; amended effective January 25, 2019.

Rule 3.601 MCLE Activities
To be approved for MCLE credit, an MCLE activity must meet State Bar standards.?

(A)  The MCLE activity must relate to legal subjects directly relevant to licensees of
the State Bar or have significant current professional and practical content.

(B)  The presenter of the MCLE activity must have significant professional or
academic experience related to its content.

(C)  Promotional material must state that the MCLE activity is approved for MCLE
credit or that a request for approval is pending; specify the amount of credit
offered; and indicate whether any of the credit may be claimed for required
MCLE in legal ethics, elimination of bias, or competence issues.’

(D)  If the activity lasts one hour or more, the provider must make substantive written
materials relevant to the MCLE activity available either before or during the
activity. Any materials provided online must remain online for at least thirty
calendar days following the MCLE activity.

(E) Programs and classes must be scheduled so that participants are free of
interruptions.

(F) On and after January 1, 2022, for all training dealing with, or including a
component dealing with, implicit bias and the promotion of bias-reducing
strategies, an MCLE provider must meet the requirements of Business and
Professions Code section 6070.5.

Rule 3.601 adopted as Rule 3.501 effective January 1, 2008; renumbered as Rule 3.601 effective November
4, 2011; amended effective January 1, 2013; amended effective July 1, 2014; amended effective January 25,
2019; amended effective September 24, 2020.

? Business & Professions Code § 6070(b) provides that programs offered by the California District Attorneys
Association and the California Public Defenders Association are deemed to be approved MCLE. State Bar Rule 2.84
provides that “A licensee may claim MCLE credit for educational activities that the California Board of Legal

Specialization approves for certification or recertification.”

? See State Bar Rule 2.72 for a description of competence issues and elimination of bias.
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Rule 3.602 Responsibilities of every provider

Every provider must

(A)

(B)

(€)

(D)

(E)

(F)

comply with any State Bar rules and terms applicable to an approved MCLE
activity;

retain the Record of Attendance for an MCLE activity for four years from the date

of the activity and submit it to the State Bar upon request. The record must include
the title of the MCLE activity, date, total hours awarded, any credits awarded for legal
ethics, elimination of bias, or competence issues as a component of the topic of the
activity, and whether the activity is participatory or self-study and the name and State
Bar number of each attendee;

furnish an MCLE Certificate of Attendance to each attendee who has met the
requirements for the MCLE activity. The certificate must include the provider name,
title of the MCLE activity, date, total hours awarded, any credits awarded for legal
ethics, elimination of bias, or competence issues as a component of the topic of the
activity, and whether the activity is participatory or self-study;

give each attendee who completes an MCLE activity a State Bar MCLE Activity
Evaluation Form or its equivalent; retain the completed form for at least one year; and
submit it to the State Bar upon request;

notify the State Bar in writing of any change in the name, address, or other
contact information required by the State Bar; and

beginning January 1, 2022, if providing training dealing with, or including a
component dealing with, implicit bias and the promotion of bias-reducing strategies
to address how unintended biases regarding race, ethnicity, gender identity, sexual
orientation, socioeconomic status, or other characteristics undermine confidence in
the legal system, attest to the following:

(1) The provider makes reasonable efforts to recruit and hire trainers who are
representative of the diversity of persons that California’s legal system
serves.

(2) The trainers have either academic training in implicit bias or experience
educating legal professionals about implicit bias and its effects on people
accessing and interacting with the legal system.

(3) The training includes a component regarding the impact of implicit bias,

explicit bias, and systemic bias on the legal system and the effect this can have
on people accessing and interacting with the legal system.
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(4) The training includes actionable steps licensees can take to recognize and address their own
implicit biases.

Rule 3.602 adopted as Rule 3.502 effective January 1, 2008, renumbered as Rule 3.602 effective
November 4, 2011; amended effective July 1, 2014; amended effective September 24, 2020.

Rule 3.603 State Bar MCLE Activity Auditors

A State Bar MCLE Activity Auditor may be a State Bar staff member, Board of Trustees
member, California Board of Legal Specialization member, or other person designated by the
State Bar to conduct an audit of a particular MCLE program or class on behalf of the State Bar.
A State Bar MCLE Activity Auditor may not have a business, financial or personal relationship
with or oversight responsibility for the provider of the program or class being audited. A State
Bar MCLE Activity Auditor may audit the particular MCLE program or class at no cost.

Rule 3.603 adopted effective July 1, 2014; amended effective September 24, 2020.

Rule 3.604 Suspension or revocation of provider approval

The State Bar may revoke a provider’s approval for failure to comply with these rules or the
terms of any applicable State Bar agreement only by majority vote of the Board of Trustees,
after notice and hearing, and for good cause shown.

Rule 3.604 adopted as Rule 3.503 effective January 1, 2008; renumbered as Rule 3.603 effective November 4,
2011; renumbered as Rule 3.604 effective July 1, 2014; amended effective March 10, 2017; amended effective
September 24, 2020.

Rule 3.605 Complaints about Providers

The State Bar does not intervene in disputes between a provider and an attendee or
potential attendee, but complaints the State Bar receives regarding a provider are
considered in assessing the provider’s compliance with these rules.

Rule 3.605 adopted effective July 1, 2014.

Article 2. Multiple Activity Providers

Rule 3.620 Applying for Multiple Activity Provider status

To be considered for Multiple Activity Provider status, a provider must

(A) within a two-year period receive State Bar approval for four different MCLE
activities and hold them on four different dates; and

(B)  submit an application and processing fee for Multiple Activity Provider status
within that same period.
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Rule 3.620 adopted as Rule 3.520 effective January 1, 2008; renumbered as Rule 3.620 effective
November 4, 2011.

Rule 3.621 Renewing Multiple Activity Provider status

To be eligible for renewal of up to three years, a Multiple Activity Provider must

(A) apply for renewal using the State Bar form for Multiple Activity Provider Renewal;

(B) submit evidence that it has offered four different MCLE activities that meet the
requirements of these rules within the two years preceding its application for

renewal;

(C)  submit the completed form and any required documentation by the deadline set
by the State Bar;

(D)  submit any complaints it may have received regarding compliance with these
rules; and

(E)  paythe appropriate fees.

Rule 3.621 adopted as Rule 3.521 effective January 1, 2008; renumbered as Rule 3.621 effective November
4, 2011; amended effective July 1, 2014.
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