Online Payment Services Specifications


	Specifications
	Yes/No
	Technical/Functional Description

	1. General
	
	

	1.1. Allow ACH payments
	Y/N
	

	1.2. Allow credit card payments from all major providers.  Please list types of credit cards accepted.
	Y/N
	

	1.3. Allow users to schedule payments in the future
	Y/N
	

	1.4. Allow users to view and modify their account information
	Y/N
	

	1.5. Allow users to review their payment history
	Y/N
	

	1.6. Allow State Bar to view consolidated payment histories
	Y/N
	

	1.7. Allow State Bar to manually submit payments, and cancel future payments on behalf of State Bar member

1.8. Allows payments to be made by firms or others on behalf of members.

1.9. Allows sorting by law firm
	Y/N
	

	2. Services
	
	

	2.1. Vendor provides Level 2 Support, which includes:

· assistance with failed services on vendor’s web pages

· support for administrative customer service tools

Please describe ongoing support levels, i.e., number of hours of service, location of service office, and number of dedicated support staff
	Y/N
	

	2.2. Allow State Bar to specify all service agreement and policy text
	Y/N
	

	2.3. Vendor hosts all transaction and financial account information web pages
	Y/N
	

	3. Remittance file
	
	

	3.1. Vendor provides daily remittance file to include, but not be limited to:

· State Bar member number

· State Bar member name

· Transaction ID

· Amount Paid

· Date Paid
	Y/N
	

	3.2. Remittance file can be securely transmitted over the internet (Secure FTP, HTTPS)
	Y/N
	

	3.3. Allow State Bar to customize remittance file 
	Y/N
	

	4. Page design
	
	

	4.1. Vendor pages can be customized with State Bar ‘look and feel’
	Y/N
	

	4.2. Allow State Bar to specify all page text and help text, if necessary
	Y/N
	

	5. Account information
	
	

	5.1. Vendor maintains account information for all members signed up for online billing.  Account information includes but is not limited to:

· State Bar member number

· State Bar member name

· Password

· Checking account/routing information

· Credit Card account information

· Billing address
	Y/N
	

	5.2. Allow user login facilitation by passing user account number through HTTP POST
	Y/N
	

	5.3. Vendor accepts and keeps current a list of valid members from whom to accept payment
	Y/N
	

	5.4. Allow for automated account login synchronization over HTTPS with State Bar membership database (at a minimum, implement automated password reset)
	Y/N
	

	6. Costs (please list exact costs in comment section)
	
	

	6.1. Setup fees
	Y/N
	

	6.2. Monthly fees
	Y/N
	

	6.3. Maximum number of transactions covered by above fees
	Y/N
	

	6.4. ACH transaction fee
	Y/N
	

	6.5. Credit card transaction fee
	
	

	6.6.  Daily Remittance file charge
	Y/N
	

	7.    Misc.

       7.1  Can the Visa/MasterCard/other credit card fees be       passed on to members?


	Y/N
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