The State Bar of California
Online Payment Services

Request for Proposal: Questions and Responses

. Is there arequirement that the Online Payment Service provider be
based in California?

No, it is not a requirement that the Online Payment Service provider be based
in California, but, if a corporation, should be registered with the California
Secretary of State to conduct business in California.

. What is the depository bank used by the State Bar of California?
The State Bar of California is using Wells Fargo Bank as its depository bank.

. Who is currently processing in person credit card transactions for the
State Bar of California?

Employees of the State Bar of California currently process in person credit
card transactions.

. Who is currently processing online credit card transactions for the State
Bar of California?

Wells Fargo Bank currently processes online credit card transactions for the
State Bar of California.

. Is the State Bar of California looking to limit their online payments to
only credit cards, or will they include electronic checks?

No, the State Bar of California does not limit its online payments to only credit
cards. Itis the intent of the State Bar of California to accept ACH payments
as well.

. Please provide an explanation to “Third Party Software Packages”.

There are software applications utilized by the State Bar of California that
were not developed by its Information Technology Department. These “Third
Party Software Packages” were either purchased from or developed by
outside software companies.



