California Justice Gap Study
The Knowledge Gap – Findings and Recommendations
In 2020, the State Bar published the first-ever comprehensive study of the California Justice Gap,
measuring the gap between Californians’ civil legal needs and the resources available to meet those
needs.
The study found that the California Justice Gap is widespread, pervasive, and multifaceted. It has two
dimensions:
· The Knowledge Gap: Many Californians do not seek or receive legal help because they do not
know their problems have a legal remedy, and they are uncertain how to access legal help. This
fact sheet highlights findings and recommendations about the Knowledge Gap.
· The Service Gap: The current legal services delivery system is unable to meet the legal needs of
Californians.

How Do We Know There’s a Knowledge Gap?
·

·

Even though more than half of Californians experience
at least one actionable civil legal problem in a given
year, they seek legal help for only one in three of
these problems.
Californians did not seek or receive any help (legal or
nonlegal) for 43 percent of their civil legal problems.

Top Reasons for Not Seeking Legal Help
·
·
·
·
·

Unsure if their problem is a legal issue (31%)
Decided to deal with the problem without help (31%)
Worried about cost (16%)
Did not know where to look (15%)
Afraid to pursue legal action (14%)

These results indicate that most Californians do not recognize the legal aspects of their problems; and
even if they do, many do not know how to access the appropriate resources to address them; signaling
two distinct elements of a knowledge gap.

RECOMMENDATIONS

Strategic Efforts to Educate the Public Can Reduce the Knowledge Gap
Increase the availability of accessible, engaging, and reliable legal information and tools to help
diagnose legal problems.
·
·
·
·
·

Optimize search engine results to ensure that Californians are directed to reputable sources of
legal information and assistance.
Explore regulatory reforms designed to encourage technological innovation in the legal sector
and remove obstacles to the development of useful diagnostic legal tools.
The private sector should partner with legal service providers to develop intuitive tools that can
help Californians diagnose legal problems and navigate the civil legal system.
Legal aid funding should address the need for help in diagnosing the legal aspects of a problem.
Legal service providers should deliver “know your rights” trainings online and develop content
to distribute through nonlegal entities, such as schools, social services organizations, and
community centers.

Enhancements to Online Resources Could Offer Significant Benefits
The Justice Gap Study revealed that many
Californians go online to find legal help,
and even legal professionals refer clients
to online resources.
Enhancements to online information about
legal issues could provide cost-effective,
consistent, and reliable information to
Californians about their civil legal problems,
helping to alleviate the Knowledge Gap.
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