GUIDELINES AND MINIMUM STANDARDS
FOR THE OPERATION OF
MANDATORY FEE ARBITRATION PROGRAMS

(Adopted by the Board of Governors December 16, 1978, January 1, 1979, revised March 21, 1992,
amended April 17, 1993, amended July 17, 1993, amended November 5, 1993, amended June 18, 1994,
amended April 8, 1995, amended March 2, 1996, amended November 22, 1996, amended January 25,
1997, amended March 21, 1997; amended April 3, 1998; amended January 26, 2001; amended March 9,
2007; amended ___, 2007.)

Local bar association rules of procedure for fee arbitration shall provide for the
following:

@  tThe request for arbitration-shall may be made by the-clientwho-wit-ineclude-the
(b)  that the arbitration request shall be signed by all such parties; (i) a party who is
not the client but who may be liable for or entitled to a refund of attorney’s fees or
costs, or (ii) the attorney against such party. A third-party arbitration is not
intended to abrogate the requirement that the attorney exercise independence of
professional judgment on behalf of the client or the protection of client confidences
and secrets. Absent the client’s written consent to disclosure of confidential
information, a third-party arbitration is not intended to abrogate the attorney’s
duty to maintain client confidences and secrets, unless such disclosure is otherwise
permitted by law. Absent the client’s signature on the request for arbitration, when
a third-party arbitration is initiated, notice of the request must be sent to the client
by first class mail at the client’s last known address. The programs shall adopt
procedures to insure that such notice has been sent to the client.
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