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Inquiries Opened

2,000
1,800
1,600
1,400
1,200
1,000
800
600
400
200

6 P D DD DD DD DD DD DD DO OO OO OO OO OO O
S S ’b(\,g éo,e & Q"Q 8 00,0 SO QQ,Q S S %«'\’ s Q\:\, o o“'\’ S E S DD
4%@%@%@%\‘<®?‘®\\\}‘—)O%Q\‘(@v@\\vc)0$0
S S

&

R

Inquiry Resolutions
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Average Pendency of Inquiries
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Number of Open Investigations
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Disposition of Investigations
5,000

4,000

3,000

2,000

1,000

Year End 2005 Year End 2006 Year End 2007 Year End 2008 Year End 2009 YTD 2010

M Investigations Closed O Investigations Forwarded for Discipline




Average Pendency of Investigations
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Number of Cases in Backlog
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Number of Cases in the
Hearing Open Inventory
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