Helen Petersen
July 15, 2026	
Page 2



[image: ]	OFFICE OF THE EXECUTIVE DIRECTOR

[image: ]
Helen.Petersen@calbar.ca.gov
415-538-2123
180 Howard Street, San Francisco, CA 94105




VENDOR AI FACTSHEET

SECTION 1: VENDOR INFORMATION
Vendor Name: Click or tap here to enter text.

SECTION 2: AI USE OVERVIEW
1. Does your organization use AI in any of the following? Check all that apply and provide a description of each checked item.
☐​ Embedded in the product/service you provide us
☐​ Internal operations that process State Bar data 
☐​ Internal operations that do not process State Bar data
☐ No AI usage

2. For each software or technology solution in scope using or supported by AI, please answer the following:

Solution name: Click or tap here to enter text.
Select the AI's role in the solution and provide a description of the function.
☐Automation
☐Analytics
☐Decision support
☐Customer engagement
☐Other

Select the autonomy level
☐Advisory-only
☐Human-in-the-loop
☐Fully autonomous

Provide the underlying model, provider & modification level:
Model name:
Provider name:
Modification level:
☐Off-the-shelf
☐Fine-tuned
☐Custom-built

Provide the geographic location of the model: Click or tap here to enter text.

Provide the organizational availability of the AI:
☐Entire organization
☐Specific departments/business units. Please specify.
☐Customers
☐Other. Please specify.

SECTION 3: DATA, INPUTS, AND OUTPUTS
3. What types of data are used to train, test, and operate your AI systems? (select all that apply) 
☐ Proprietary ☐ Public ☐ Personal ☐ Licensed ☐ Third‑party ☐ Open-source

Describe details: Click or tap here to enter text.

4. For customer data that interacts with in scope AI systems, how is it stored, transmitted, used, and protected? Click or tap here to enter text.

5. Is customer data used to improve your own or any third-party AI systems? 
☐ Yes
☐ No

If yes, please provide a description and how that data is anonymized. Click or tap here to enter text.

6. Is customer data shared with third parties? 
 ☐ Yes  ☐ No

If yes, please provide the retention period and access controls.

Retention period: Click or tap here to enter text.
Access controls: Click or tap here to enter text.

7. Will any customer data be used to generate outputs for other customers?
☐ Yes  ☐ No
If yes, describe how data is anonymized or protected:

SECTION 4: AI RISK MANAGEMENT & GOVERNANCE

8. For in scope AI systems, please provide the name of the solution/service, risk type, risk scenario, monitoring methods, and mitigation/remediation plan.
Solution/service name: Click or tap here to enter text.
Risk type(s) (e.g., bias, hallucinations, IP infringement, privacy risks): Click or tap here to enter text.
Risk Scenario(s): Click or tap here to enter text.
Monitoring method(s): Click or tap here to enter text.
Mitigation/remediation plan(s): Click or tap here to enter text.

9. Describe your monitoring and mitigation processes: Click or tap here to enter text.

10. Describe your process for reviewing AI outputs before delivery: Click or tap here to enter text.

11. How do you manage AI‑related risk from subcontractors or third‑party vendors? Click or tap here to enter text.

12. If your AI usage approach changes in a way that affects our services or data, how will you notify us? Click or tap here to enter text.

SECTION 5: COMPLIANCE & RESPONSIBLE AI
13. What regulations, frameworks, standards, or certifications do you adhere and/or comply with (e.g., GDPR, EU AI Act, CCPA, NIST AI RMF, SOC II, HIPAA)? Click or tap here to enter text.

14. Provide links or documents describing your AI governance strategy: Click or tap here to enter text.

SECTION 6: CONTRACTUAL & OPERATIONAL SAFEGUARDS
15. Do you use standard contracts for AI solutions or AI-specific terms and conditions?
Please attach sample clauses or exhibits. Click or tap here to enter text.

16. What warranties, indemnifications, and SLAs do you provide regarding AI systems and outputs (e.g., accuracy, bias mitigation, IP protection, uptime)? Click or tap here to enter text.


17. Describe notification, termination, transition, and support procedures if AI functionality changes or is discontinued: Click or tap here to enter text.
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