APPENDIX C

PROPOSED QUALIFICATION REQUIREMENTS FOR PROVIDER ORGANIZATIONS

1. “Provider organization” means an entity, firm, or association that, or an individual who,
offers, coordinates, administers, or provides the ADR services of two or more

practitioners.
2. “Affiliated practitioner” means a person on a provider organization’s panel or roster.
3. For initial certification and recertification, a provider organization must:

a. Have been in business as a Provider Organization for at least two years;

b. Be registered and in good standing with Secretary of State, have fictitious business
name statements filed in all counties in which that is required, and maintain any
required city and county business licenses;

c. Maintain professional general liability insurance, professional liability insurance and
cyber liability (including privacy) insurance;

d. Have administered at least two times the minimum number of dispute resolution
processes in California as required for certification as a practitioner of the processes
it administers;

e. Meet the following staffing requirements:
i. Designated primary point of contact with State Bar who is familiar with the

State Bar Certification Program, including the certification requirements for
provider organizations and practitioners,

ii. Designated staff who is familiar with the Complaint Procedure and can
address questions about same,

iii. Designate one or more ADR process expert(s)/resource(s), who are familiar
with the ADR processes administered by the Provider Organization and can
answer questions about same,

f. All case administrators and marketing staff receive one hour of training in the State

Bar ethical standards relevant to their area(s) of work during each of the provider
organization’s recertification periods.
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g.

Appendix C

Require all its [California-based] affiliated practitioners to comply with the State Bar
ethical standards applicable to the ADR processes that they conduct.

Have procedures to remedy its [California-based] affiliated practitioners’ failures to
comply with the applicable ethical standards

Require all its [California-based] affiliated practitioners to complete the ethics
training requirements for initial certification for the ADR process(es) which they will
conduct before conducting such ADR process(es) through the provider organization
(whether or not the panelist is certified),

Maintain a website that:

i. Provides clear, accurate and understandable general (non-case specific)
information about the following aspects of the provider organization’s
services and operations:

1. The general nature of its services, operations, and fees;

2. General business requirement/disclosure includes identification of
equity owners and it is an ongoing duty to disclose and update
information

3. Its policies and obligations relating to confidentiality;

Its processes and criteria for recruiting, screening, and training
affiliated practitioners;

5. Its processes for identifying, recommending, and selecting potential
practitioners for specific cases;

6. Therole, if any, of its law clerks, tribunal secretaries, and
administrative staff, and whether there are charges for their services;
and

7. Anyinternal procedures that it offers for addressing parties’ and
lawyers’ complaints about its services or the services of its affiliated
practitioners.

8. Provider organization’s policy, if any, regarding the use of artificial
intelligence in ADR processes.

ii. Provides clear, accurate, and understandable information about the provider
organization’s State Bar certification status, including:
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1. A general explanation of what State Bar certification entails, and a link
to the State Bar webpage on which additional information about the
certification program can be accessed.

2. The provider organization’s certification status, including when it
initially became certified, any subsequent periods during which it was
not certified, and any periods during which its certification was
suspended or revoked;

3. The provider organization’s certification tier, including the criteria that
the provider organization satisfied to achieve that tier;

4. An explanation that certification of the provider organization does not
signify certification of its affiliated practitioners, and information
about where on the organization’s website the certification status of
its affiliated practitioners can be ascertained;

5. Links to the ethics standards that apply to certified provider
organizations and certified practitioners; and

Provides information about the availability of the State Bar procedures for
addressing complaints about certified provider organizations and
practitioners, including the name and contact information of the Complaint
Coordinator who has been designated to receive inquiries or complaints that
the provider organization or its practitioners have violated applicable ethical
standards

4, “California-based Panelist” means an ADR practitioner on a Provider Organization’s

panel or roster who resides or has a place of business in California.
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