APPENDIX H
PROPOSED TIERS STRUCTURE FOR PROVIDER ORGANIZATIONS
Explanation of Tiers Structure
e Initial certification is only available for Baseline (Tier 1) only

e One year following initial certification, a Provider Organization may apply for
certification at a higher tier

e Criteria are REQUIRED for a Tier if “R” appears in the column for that Tier

e Criteria are ELECTIVE/OPTIONAL for a Tier if “E” appears in the column for that Tier
e ForTier1, 4 required criteria and no elective criteria must be met

e ForTier 2, 5 required criteria and 5 elective criteria must be met

e ForTier 3, 8 required criteria and 4 elective criteria must be met

T1 T2 T3

Tiers Criteria for Provider Organizations
(Base)

1. Provider Organization requires all its [California-based] Panelists to R R R
comply with the applicable ethical standards.

2. Provider Organization has procedure to remedy its [California-based] R R R
Panelists failures to comply with the applicable ethical standards.

3. Provider Organization requires all its [California-based] Panelists to R R R
complete the ethics training requirements for initial certification for
the ADR process(es) which they will conduct before conducting such
ADR process(es) through the provider organization (whether or not
the panelist is certified).

The Working Group requests comments on whether there should be a
grace period after a Panelist becomes affiliated with a Provider
Organization and before the training is required.

4. Provider Organization requires all its [California-based] Panelists to
complete the State Bar annual continuing ethics training
requirements for the ADR process(es) which they conduct (whether
or not the panelist is certified).

N/A R R

5. Provider Organization requires all its [California-based] Panelists to
complete all of the State Bar annual continuing training
requirements for the ADR process(es) which they conduct (whether
or not the panelist is certified).

N/A E E
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APPENDIX H

PROPOSED TIERS STRUCTURE FOR PROVIDER ORGANIZATIONS

T1 T2 T3

Tiers Criteria for Provider Organizations
(Base)

6. Provider Organization offers at least 3 hours of LIVE* ADR ethics

N/A E R
training to its [California-based] Panelists each year. /

7. Provider Organization offers at least 9 hours of LIVE* ADR skills

training to its [California-based] Panelists each year. N/A : R

8. Provider Organization offers at least an additional 12 hours of LIVE*
ADR skills and/or ethics training (i.e., at least 24 total hours) to its N/A E E
[California-based] Panelists each year.

9. Provider Organization provides at least 6 hours of LIVE* ADR skills
and ethics trainings each year that are open to [California-based]
Panelists and others not affiliated with the Provider Organization at
the same cost they charge their panelists.

N/A E R

10. Provider Organization or its [California-based] Panelists provide
surveys to all parties and attorneys at the conclusion of each ADR
process they conduct, reviews the responses, and addresses any
areas of possible concern with the practitioner.

N/A E E

11. Provider Organization offers an internal procedure to address
complaints about the provider organization and its affiliated
[California-based] Panelists (in addition to informing participants
about the State Bar complaint procedure).

N/A E E

12. Provider Organization lists its affiliated [California-based] Panelists

N/A E E
brief biographical information on its website. /

13. Provider Organization has a staff member State Bar certified in ADR

Process(es) offered. N/A E E

14. Provider Organization requires that all its case administrators and R R R
marketing staff receive one hour of ethics training during each
recertification period.

15. Provider Organization makes 12 hours of recorded ADR skills and/or
ethics training available to practitioners and others not affiliated N/A E E
with the Provider Organization.

Total Required Criteria 4 5 8

~

Total Electives Available  N/A 10

Electives Required  N/A 5 4

“California-based Panelist” means an ADR practitioner on a Provider Organization’s panel or
roster who resides or has a place of business in California.

*LIVE trainings must be presented in “real time,” either in person or virtually. Trainings should

cover current, up-to-date topics in ADR ethics and skills, and may include repeat topics from
previous years. Trainings may but need not be recorded for future viewing.

Appendix H Page 2 of 2




