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1. Each Provider Organization must identify a “designated” contact person (one or more) 
familiar with ADR process and State Bar certification program requirements including 
eligibility requirements, ethical standards for practitioners and provider organizations, and 
complaint procedures, who will serve as liaison with State Bar Certification Program Staff. 

 
2. The frequency of a recertification application should be every three years. 

 
3. The initial and recertification application for provider organization should include: 

 
a. General business information 

i. Name of Business 
ii. Business address, phone, email 

iii. Link to website that satisfies Baseline Eligibility/Qualification Requirements  
iv. Years in business (formation date)  
v. Description of business structure including type of organization 

vi.  Equity owners  
1. General business requirement/disclosure includes identification of 

equity owners and it is an ongoing duty to disclose and update 
information  
 

b. Description of Executive leadership including any 
i. Managing partner(s) – name and contact information  

ii. Designated point of contact for Provider Organization – name and contact  
iii. Shareholders 

1. General business requirement/disclosure includes identification of 
equity owners and it is an ongoing duty to disclose and update 
information  
 

c. Description of the types of ADR services (processes) administered 
i. Types of disputes addressed 

ii. Areas of specialization, if any 
iii. Types of disputes not covered 

 
d. Provide the number, by range, of practitioners and the type of services provided by 

each practitioner.  
i. Whether practitioners are owners, employees, independent contractors, or 

volunteers 
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e. Provide information about the organization’s complaint procedures: 
i. Information about informal complaint processes 

ii. Whether State Bar or a professional organization approved by the State Bar is 
to handle formal complaints 
 

f. Attest to: 
i.  comply with the ethical standards for provider organizations  

ii. requiring all affiliated [California-based] panelists to comply with applicable 
ethical standards for practitioners 

iii. compliance with Baseline Requirements for Provider Organizations and 
provide proof. 

iv. comply and cooperate with Complaint Procedure  
 

g. Disclose:  
i. any bankruptcies or legal actions  

ii. judgements of professional negligence  
iii. revocation of any license  
iv. any complaints and any resolved during the recertification period against 

provider organization and affiliated practitioners 
 

h. Acknowledge there is a continuing duty to inform the State Bar about any changes to 
organization structure, disclosures, or contact information 
 

i. Complete application should be verified under penalty of perjury.    
 

4. State Bar should establish a schedule of fees for certification of Provider Organizations based 
on, among other things 1) number of affiliated [California-based] practitioners, 2) revenue, 
3) organizational characteristics like nonprofit vs. for profit.  
 

5. “California-based Panelist” means an ADR practitioner on a Provider Organization’s panel or 
roster who resides or has a place of business in California.  

 
 

 


