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Working Group members were selected for their individual expertise, and do not necessarily 
speak for any organization with which they are affiliated.  
 
Working Group Chair 
Hon. Risë Jones Pichon 
Superior Court Judge (Retired) 
JAMS 
Arbitrator, Mediator 
 
Working Group Vice Chair 
Dr. Jack R. Goetz, Esq. 
Arbitrator and Mediator 
Arbitrator, Facilitator, Mediator, Program Administrator, Trainer 
 
Nolan Armstrong 
Mediator 
 
Claudia Brown Coulter 
Mediator 
Southern California Mediation Association 
 
Dana Curtis  
Dana Curtis Mediation 
Mediator, Trainer 
 
Steven P. Dinkin 
President 
National Conflict Resolution Center 
Program Administrator  
 
Paul Dubow 
California Lawyers Association 
Arbitrator, Mediator 
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Jenna Ellis 
Director of Legal Services 
Judicate West 
 
Dario Higuchi 
Chief Executive Officer 
Signature Resolution, LLC 
Founder and CEO of ADR provider organization 
 
Sarah Hodgson 
General Counsel, Superior Court of California, County of Riverside Superior Court of California;  
Member of Judicial Council Civil and Small Claims Advisory Committee and Chair of its ADR 
Subcommittee 
Program Administrator 
 
Katy Jones 
Marketing Production Manager 
ADR Services, Inc. 
Administrative and Business Development Support 
 
Ron Kelly 
Arbitrator, Mediator, Trainer, Law and Policy Advocate and Organizer 
 
Jill Kopeikin 
ADR Program Director 
United States District Court, Northern District of California 
Facilitator, Mediator, Neutral Evaluator 
 
Diana Kruze 
Arbitrator 
ADR by Diana 
Arbitrator, Mediator, Private Judge 
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Kimberly Loew 
Senior Counsel, Legal Affairs 
JAMS 
In-house counsel for JAMS, an ADR provider 
 
Hon. Jackson Lucky (Ret.) 
Mediator, Arbitrator, Referee 
JAMS 
Arbitrator, Mediator, Neutral Evaluator, Private Judge 
 
Cliff Palefsky 
Civil Rights Attorney 
McGuinn, Hillsman & Palefsky 
Employment Attorney 
 
Mattie Robertson 
Professor of Practice 
UC Law San Francisco 
Facilitator, Mediator, Trainer, Mediation Clinic Professor and Supervisor 
 
Eric Tuchmann 
Principal 
Tuchmann ADR (Former EVP and Chief Legal Office for the American Arbitration Association) 
Provider Organization 
 
Daniel Yamshon 
Esq., FCIArb 
Arbitrator, Facilitator, Mediator, Trainer 
 
Christopher Welch 
Executive Director 
Center for Conflict Resolution 
Facilitator, Mediator, Program Administrator, Trainer 


